
 
 

Services Agreement 
Services Provider 
​ Legal Name: ​ Vineskills, Inc. (“Provider”) 
​ Mailing Address:​ 1110 N Virgil Ave UNIT 90123, Los Angeles, CA 90029 
​ Federal EIN:​ 80-0979837 
​ W-9​ https://files.vineskills.com/Vineskills_W9.pdf 

Client  
​ Company Name: ​  

​ Mailing Address: ​  

​ Billing Contact Name:  

​ Billing Contact Email: 

​ Billing Contact Phone:  

Services 
Provider services (“Services”) for new Filevine implementations have deliverables and timeframes 
packaged at vineskills.com/pricing or attached as a custom Launch Plan. Billing is done monthly for 
services being delivered that calendar month. Launch Plans can be adjusted with client approval. If a 
data migration is being performed, it is  the Client’s responsibility to provide a backup of their legacy 
data within two weeks of the project start to avoid a delay in the launch timeframe. In the event 
Vineskills provides services to extract the data on the client’s behalf, we are unable to guarantee that 
the extraction tools have access to 100% of the data. 
 
Services delivered post-launch are called Optimization and are provided on a month-to-month basis 
with no ongoing obligation. The priority and scope of Services are determined through regular 
communication. 

Changes or Cancellation 
As a professional courtesy, if Client wants to change or cancel their Services, Client shall have the right 
to change or cancel their Services by providing Provider notice of cancellation via e-mail at least 15 
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days prior to cancellation or change in Services. This allows Provider to cancel Client’s recurring 
invoice and allocate Provider’s team resources. 

Payment Process 
For Services spanning multiple months, please sign the Payment Authorization below so Provider may 
automatically bill for Services at the rate agreed to by the Client. 
 
Provider apps or software integrations are owned by Provider and provided to Client on a subscription 
basis. These offerings currently include Insights Dashboards, Smart Mailroom, GoVine, and 
Optimization Toolbox.  
 

Bank Credit Card 

Name on Account: 
 
Bank Name:  
 
Routing Number: 
 
Account Number:  
 

 

Name on Card: 
 
Card Number: 
 
Expiration (MM/YYYY):                              CVV: 
 
Zip Code:​
 

 

 
If you complete the above, you are set up with autopay. Thank you! This allows us to automate our 
back office processes as much as possible and focus on our clients. 
 
If you are unable to utilize the auto-payment authorization, please let us know how you plan to pay 
invoices so we can note it in your account. 

​ Autopay (if the above is filled out) 
​ Payment link provided on Vineskills invoice 
​ Bill pay tool such as Bill.com or Ramp  
​ ACH 
​ Paper check to lockbox: Vineskills, PO Box 842982, Los Angeles, CA 90084-2982 
​ Other:  
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Confidentiality 
Provider acknowledges the trust and confidence required in providing access to client information 
systems such as Filevine and other data provided by Client. Client’s information will be considered 
private and confidential. We safeguard Client’s private information, which is only accessible to 
approved Provider team members. Vineskills maintains SOC-2 Security trust.vineskills.com, uses 
secure password management, two-factor authentication when available, and device access logging 
for additional security. 
 
Filevine and Vineskills work closely together during the implementation of any Filevine products. Such 
initiatives may include, but are not limited to, providing feedback, participating in beta testing, 
collaborating on process improvements, and reviewing Customer calls and communication to provide 
insights on common implementation challenges. Client agrees to data sharing to support these 
initiatives and has the option to opt-out of recorded calls. 

Filevine and Vineskills have built user engagement reporting tools to help us understand how the 
platforms are being utilized and inform us where we can make improvements. Client agrees for 
Filevine to share engagement reporting to optimize Vineskills’ delivery of services. 

Mutual Non-Solicitation 
The Client and Provider (“Party”) agree that during the service engagement and for a period of six (6) 
months after, without obtaining the prior written consent, neither such Party nor any of its affiliates or 
representatives (each, a "Restricted Person") shall directly or indirectly, for itself or on behalf of 
another person or entity solicit for employment or otherwise influence to terminate employment with 
the other Party or any of its affiliates, or employ or engage as an independent contractor, any person 
with whom the Restricted Person had more than incidental contact or who became known to the 
Restricted Person in connection with this Agreement. 

Mutual Indemnification 
Indemnification by Provider. Provider shall indemnify, defend and hold Client harmless from and 
against any and all claims, losses, damages, liabilities, deficiencies, actions, judgments, settlements, 
interest, awards, penalties, fines, costs, or expenses of whatever kind, including reasonable attorneys’ 
fees and fees and the costs of enforcing any right to indemnification under this Agreement, arising 
from or relating to Provider’s grossly negligent provision of the Services, including without limitation 
with respect to claims by any third parties who incurred damages as a result of Provider’s grossly 
negligent provision of the Services. 
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Indemnification by Client. Client shall indemnify, defend and hold Provider harmless from and against 
any and all claims, losses, damages, liabilities, deficiencies, actions, judgments, settlements, interest, 
awards, penalties, fines, costs, or expenses of whatever kind, including reasonable attorneys’ fees and 
fees and the costs of enforcing any right to indemnification under this Agreement, arising from or 
relating to Client’s grossly negligent use of the Services, including without limitation with respect to 
claims by Client’s customers, or other third parties who incurred damages as a result of Client’s grossly 
negligent use of the Services. 
 

Limitations of Liability 
Exclusion of damages. Except as otherwise provided for in this Agreement, in no event will either party 
be liable under this agreement under any legal or equitable theory, including breach of contract, tort 
(including negligence), strict liability, and otherwise, for any consequential, incidental, indirect, 
exemplary, special, enhanced, or punitive damages whether arising out of breach of contract, tort 
(including negligence), or otherwise, regardless of whether such damage was foreseeable and whether 
either party has been advised of the possibility of such damages. 
 
Cap on monetary liability. Except as otherwise provided in this Agreement, in no event shall either 
party's liability under this Agreement, whether arising under or related to breach of contract, tort 
(including negligence), strict liability, or any other legal or equitable theory, exceed the total amounts 
paid to Provider under this Agreement during the 3-month period preceding the event giving rise to 
the claim, or $15,000 USD, whichever is greater. 
 

Disclaimer 

Except for any damages resulting from breach of any representations, warranties or covenants 
expressly set forth in this Agreement and subject to the limitation of Liability Section of this 
Agreement, (i) client assumes all risk for any liability that may result from client’s use of or access to 
the services, or client’s customers use of or access to the services; and (ii) client understands and 
agrees that client uses the services at client’s sole discretion and risk, and that client is solely 
responsible for any liability to client,  client’s customers or other third parties. Provider makes no 
warranty of any kind, whether express, implied, statutory or otherwise. 

Choice of Law 
This Agreement and all matters arising out of or relating to it are governed by and to be construed in 
accordance with the laws of the State of California. Should a conflict of the Agreement arise, the 
parties will agree on the venue for holding legal proceedings. 
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Legal Fees 
The prevailing party in any action or proceeding arising under this Agreement will be promptly 
reimbursed by the other party for its related legal fees incurred. 
 

Client:  Provider:  Vineskills, Inc.  

Signature: Signature:  

Name: Name:  

Title:  Title:   

Date: Date:  
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